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Whitchurch Primary School uses ParentPay, an online payment system for school dinners.

Access is via the ParentPay website (www.parentpay.com), which is already used in all Cardiff Secondary Schools, and is currently being phased into all Cardiff Primary Schools.  
Each child is provided with individual activation codes (username and password) for the website, and parents need to activate their online account in order to make payments and pre-order your child’s meals.
If you already have a ParentPay account for an older child at Whitchurch Primary or another school, you will be able to log into your existing account and add your child, using the username and password on your activation letter.
Please ensure that you pre-order your child/children’s meals online via the ParentPay website.  The system will allow you to select up to the evening before the meal is served.  As the school kitchen cooks to order, pupils whose parents have not pre-ordered may not receive the meal of their choice.
Parents whose child is entitled to free school meals also need to activate their account and order the meals in advance.
If you are unable to pay via ParentPay, please contact the school office to request the option of paying via PayPoint (at stores displaying the PayPoint logo).
Please activate your ParentPay account even if your child does not currently take school meals, as we will be using the system for the payment of school trips and other activities in the near future.
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